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INTRODUCTION 

Web-based learning (WBL)iinvolvesitheiuse ofitechnologyiinitheiteachingiandilearning process.The 

application ofitechnologyiiniaccounting educationihas madeiitipossible for studentsitoireceive 

instructioniandifeedbackitailoreditoitheiriindividual ilevels iof understanding.1 iIn ithis iregard, iWBL 

iprovides inew iopportunities ifor iteaching iand ilearning, including ioffering iopportunities ifor imore 

student-centrediteaching,ireachingimoreilearners,andibetteriteacher-to-teacheriandistudent-to-student 

                                                 
1 Valentina Arkorful and Nelly Abaidoo, “The Role of E-Learning, the Advantages and Disadvantages of Its Adoption in Higher 

Education,” International Journal of Education and Research  2, no. 12 (2014): 397–410. 

    1 
 
 ABSTRACT  

Teachers face several challenges when adopting web-based learning to teach 

Accounting in South African schools. Therefore, a need exists for support and 

capacity building of Accounting teachers to effectively implement web-based 

collaborative learning in South African schools. This study sought to investigate 

the factors that affect the use of Web-Based Learning (WBL) in the teaching of 

Accounting subject in the Capricorn District within the Limpopo Province, South 

Africa. A mixed-method approach framed within a pragmatic paradigm was 

adopted for this research study. However, only the quantitative data was presented 

herein.The iinvestigation was conducted with the participation of  104 participants 

comprising accounting subject teachers and head of departments (i.e., convenience 

sampling). The data was collected from the participants using a web-based survey 

questionnaire. To analyse the data, used descriptive research approach and SPSS 

version was employed. The Technology Acceptance Model and the Theory of 

Reasoned Action were adopted as theoretical frameworks to investigate factors 

affecting the use of WBL in the teaching of accounting subject in selected schools. 

The study’s findings revealed that perceived usefulness and perceived ease of use, 

subjective norm or social influence, attitudes toward computer usage, and self-

confidence affect the use of WBL in the teaching and learning of Accounting in 

the investigated schools. Moreover, the findings confirmed the hypothesis that was 

developed in this study. 

 

Keywords: iAdoption, iWeb-Based ilearning, iTechnology iacceptance imodel, 

Accounting, Theory iof ireasoned iaction. 
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communication. iBell iet ial. iassert ithat WBL isystems iallows ifor ian iinstruction imethod ithat iis 

geareditowards progressitopiquality relateditoiinstructioniandistudents’iacademiciachievement.2 

Further, Bismala andiManurungihasireportedithat WBLiencouragesiself-learning and gives 

learnersia feeling oficomfortiiniuseiandiinteractionithusipromoting greateriflexibilityinilearning 

time.3 iThisiisiiniadditionitoimotivatingistudentsiandienhancingitheiriacademiciperformance. Related 

toithis,iWBL activatesicontactiamongstitheiteacher,itheitutor, andiotheriteachers.iApartifrom iserving 

as aigreaticommunicationimediumiforiteachersiand learners,iitiallowsifor curriculum to ibe designed 

anditailoredito theineeds ofilearners. 

Calderón iet ial. ipostulates ithat iWBL iis imore istudent-centred iwith iits ireduced ineed ifor 

iteacher italk.4 iThis iallows ilearners ito iactively iengage iwith ithe icontent iand ieach iother iwithout 

ithe ineed ifor iconstant iinput ior iextensive iverbal iinstructions ifrom ithe iteacher. iMost 

iimportantly, iWBL ican isignificantly idecrease iteacher ipreparation itime ithus iallowing iteachers 

ito ifocus itheir iefforts ion icontent icreation, iinstruction, istudent isupport, iand iother ihigh-value 

iactivities. i iAlso, ithrough iWBL iplatforms, ilearners ican iaccess ianywhere iand ianytime ia iwide 

irange iof iadditional iresources ibeyond ithe icourse imaterials. iLearners ican iaccess ia iwealth iof 

isupplementary iinformation i(e.g., ie-books iand iinteractive icourse imaterials), iself-assessments, 

iand iprevious iexamination ipapers ias iwell ias iother iactive iengagements iand iinteractions 

ianywhere iin ithe iworld iwithin iand ibeyond ithe iclassroom isetting.5 iWhile iWBL ioffers iseveral 

ibenefits ito iboth ilearners iand iteachers icompared ito itraditional iclassroom ilearning, itraditional 

iclassroom ilearning ihas iits iown imerits isuch ias iphysical iinteraction, ihands-on ilearning, iand 

idevelopment iof isocial iinteraction iand iteamwork iskills. iA iblended ilearning istrategy 

iincorporating ielements iof iboth iWBL iand itraditional iclassroom ilearning ifacilitates iand 

iencourages iinteraction iamongst ilearners iand iappears ito iprovide ilearners iwith ia iwell-rounded 

ieducational iexperience.6 

For iaccounting ieducation, ithe iimportance iof ia irange iof isoft iskills, iincluding 

icommunication iskills, iinterpersonal iskills, icritical ithinking iskills, iand iproblem-solving iskills, 

ias iwell ias ithe itechnical iskills irecognised, iso iexperience iof iaccounting iskills iin ireal ilife 

ibusiness ienvironment iis ivery iimportant.7 iHowever, ia igap ibetween ithe iclassroom iand ithe ireal 

iworld iremains. iThe itraditional imethod iof iteaching iextracts iconcepts, iprinciples iin ian iabstract 

iand idecontextualized iform, iignoring ithe iinterdependence iof isituation iand icognition.8 iSuch 

iknowledge igained iin ithe iclassroom iis inot iretrieved iin ireal ilife icontexts. iTherefore, iWBL 

iprovides iteachers iwith idirect iaccess ito ipedagogical iresources, iinformation iabout ithe 

icurriculum iand imethodological iguidelines, iand iit ishows ithe ireal-life icontexts. 

Despite ithe ibenefits iof iWBL, iits iadoption iby iteachers iremains ia ichallenge iin imost 

ideveloping icountries, iincluding iSouth iAfrica. iEzeanyanike iclaims ithat iteachers iin iAfrican 

icountries i(e.g., iSouth iAfrica iand iNigeria) iexperience ichallenges iregarding ithe icreation iof ia 

iclassroom ienvironment ithat iengages ilearners iin iactive ilearning, ipractices icollaborative 

iteaching iand ipeer iteaching, iand imakes iuse iof ia iwide irange iof itechnological itools ithat 

                                                 
2 Emma Bell, Alan Bryman, and Bill Harley, Business Research Methods (Oxford university press, 2022). 
3 Lila Bismala and Yayuk Hayulina Manurung, “Student Satisfaction in E-Learning along the COVID-19 Pandemic with Importance 

Performance Analysis,” International Journal of Evaluation and Research in Education (IJERE) 10, no. 3 (September 1, 2021): 753, 

https://doi.org/10.11591/ijere.v10i3.21467. 
4 Antonio Calderón, Lourdes Meroño, and Ann MacPhail, “A Student-Centred Digital Technology Approach: The Relationship 

between Intrinsic Motivation, Learning Climate and Academic Achievement of Physical Education Pre-Service Teachers,” European 

Physical Education Review 26, no. 1 (February 3, 2020): 241–62, https://doi.org/10.1177/1356336X19850852. 
5 Assion Lawson-Body et al., “Students’ Acceptance of E-Books: An Application of UTAUT,” Journal of Computer Information 

Systems 60, no. 3 (May 3, 2020): 256–67, https://doi.org/10.1080/08874417.2018.1463577. 
6 Mohammad Usama et al., “Web-Based vs. Mixed Mode Instruction Utilizing e-Learning via LMS: A Comparative Study,”,” 

International Journal of Information and Education Technology 14, no. 4 (2024): 612–19. 
7 Valentina Dolce et al., “The Soft Skills of Accounting Graduates: Perceptions versus Expectations,” Accounting Education 29, no. 1 

(January 2, 2020): 57–76, https://doi.org/10.1080/09639284.2019.1697937. 
8 Kate H. Choi and Yue Qian, “The Rise of the Childless Single in South Korea,” Journal of Family Theory & Review 15, no. 3 

(September 21, 2023): 526–41, https://doi.org/10.1111/jftr.12507. 
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isupport ieffective iand iquality ilearning. 9  iThese iteachers iseem iadamant ito ichange itheir 

itraditional iway iof iteaching, iwhich iis iteeming iwith iacademic iperformance ichallenges. iSome 

iof ithe ichallenges iexperienced iby iaccounting iteachers iare idirectly ilinked ito ithe itraditional 

iteaching imethods ithey iemploy. iTraditional imethods iencourage ipassive ilearning iwhereby 

ilearners isimply iabsorb idelivered iby ithe iteacher iinformation iwith ivery ilimited iopportunities 

ifor ilearner-teacher iinteraction. iThe ionly iavailable iopportunity ifor ilearner iparticipation iis 

ithrough isummative iassessments i(e.g., iwritten iexercises, iassignment iquestions, itests, ior 

iexamination), iwhich iare itypically iadministered iby ithe iteacher ito ievaluate istudent ilearning iat 

ithe iend iof ithe ilesson ior ilearning iunit. iPassive ilearners iare imore ilikely ito iactively iprocess 

iand iretain iinformation. iThis ipractice iis idevoid iof icritical ithinking iteaching iand idoes inot, 

itherefore, idevelop ithe icritical ithinking iskills iof ilearners.10 Silva iet ial. ireckons ithe ichallenges 

iexperienced iin ithe iteaching iof iaccounting isubject iare icentred iaround ilack iof iacquiring ithe 

isubject iknowledge,icultivatingicriticalithinkingiskills iamong ilearners, iand itransferring ithe 

iaccounting iconcepts iin inatural ibusiness isettings.11 i 

Related istudies iindicate ithat ithe iplethora iof ichallenges iexperienced iby iteachers iin ithe 

iadoption iof iWBL iis ineither ilimited ito ithe iaccounting isubject inor ischool-level ieducation. 

iDespite ithese ichallenges, imany iinstitutions iof ihigher ilearning iaround ithe iworld, iincluding 

iJordanian iuniversities, ihave imade isignificant istrides iin imaking iWBL ian iintegral ipart iof itheir 

ieducation isystem.12 iThe iadoption iof iWBL ihas ireceived imixed ireactions ifrom iinstructors iand 

ilearners ialike. iSome ilearners iwere inot iconvinced iof ithe iteaching ibenefits iof iWBL iand icould 

itherefore inot icope iwith ithe iapplication iof iWBL. iAs ia iresult, ithe ilearning iprocess iwas 

ichanged ito iWBL ifor iselected iindividuals. iHaving isaid ithat, isignificant ichallenges iregarding 

ithe iadoption iand iimplementation iof iWBL isystems isuch ias, ibut inot ilimited ito, ithe ihigh icost 

iof iimplementation, iremain.13 

Challenges ireported iby iother iresearchers iwhich irelate ito ithe iadoption iand 

iimplementation iof iWBL iinclude ilack iof iinformation iand itechnologies i(ICT) itools ito iconduct 

iteaching iand ilearning iwithin ia iclassroom icontext iand ia ilack iof iskills ito iintegrate iAccounting 

iusing itechnology ito isupport iteaching iand ilearning. 14  iMoreover, ithe ilack iof iskills iand 

iknowledge iwere iviewed ias ithe imain ichallenge ifacing iteachers’ iuse iof iweb-based ilearning.15 

iAmong iothers, ilow ilevels iof iconfidence, ilack iof itraining, itime iconstraints ias iwell ias ithe 

ilack iof itechnical iand iinfrastructure isupports iare icontributory ifactors iaffecting ithe iadoption 

iand iimplementation iof iWBL.16 

                                                 
9 Phoebe A Ezeanyanike, “Assessing Benefits of Collaborative Learning Environment for Quality Higher Education in Nigeria,” 

Journal of Educational and Social Research, September 1, 2013, https://doi.org/10.5901/jesr.2013.v3n6p85. 
10 Rosliana Rosli et al., “Reported Adverse Drug Reactions in Infants: A Nationwide Analysis in Malaysia,” Frontiers in 

Pharmacology 8 (February 10, 2017), https://doi.org/10.3389/fphar.2017.00030. 
11 Marisa Silva et al., “European Guidelines for Constitutional Cytogenomic Analysis,” European Journal of Human Genetics 27, no. 

1 (January 1, 2019): 1–16, https://doi.org/10.1038/s41431-018-0244-x. 
12 Lukasz Gruszczynski, “The COVID-19 Pandemic and International Trade: Temporary Turbulence or Paradigm Shift?,” European 

Journal of Risk Regulation 11, no. 2 (June 7, 2020): 337–42, https://doi.org/10.1017/err.2020.29; Marco Torsello and Matteo M 

Winkler, “Coronavirus-Infected International Business Transactions: A Preliminary Diagnosis,” European Journal of Risk Regulation 

11, no. 2 (2020): 396–401. 
13 Hashem Alshurafat et al., “Factors Affecting Online Accounting Education during the COVID-19 Pandemic: An Integrated 

Perspective of Social Capital Theory, the Theory of Reasoned Action and the Technology Acceptance Model,” Education and 

Information Technologies 26, no. 6 (November 26, 2021): 6995–7013, https://doi.org/10.1007/s10639-021-10550-y. 
14 Molefi Motsoeneng and Nosihle Veronica Sithole, “An Intervention Strategy to Enhance Technical Vocational Education and 

Training Entrepreneurship Education Lecturers’ Knowledge of Content and Teaching,” EUREKA: Social and Humanities 6 (2022): 

48–57. 
15 Claudiu Coman et al., “Online Teaching and Learning in Higher Education during the Coronavirus Pandemic: Students’ 

Perspective,” Sustainability 12, no. 24 (2020): 10367. 
16 Muluk Dilip Dnyaneshwar, “Distribution of Periodical Market Centres in Pune District of Maharashtra,” International Research 

Journal of Multidisciplinary Studies 3, no. 6 (2017): 1–8; B J Adegbenro and T M Gumbo, “Exploring the Conceptual Relationship 

between Teachers’ Procedural Functional Knowledge and Pedagogical Content Knowledge,” South African Journal of Higher 

Education 29, no. 5 (2015): 29–47; Stošić Lazar, “The Importance of Educational Technology in Teaching,” International Journal of 

Cognitive Research in Science, Engineering and Education 3, no. 1 (2015): 111–14. 
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Despite iseveral ifactors ibeing iidentified iin iother icontexts, ifactors ithat iaffect ithe 

iadoption iof iWBL iin ithe iteaching iand ilearning iof iAccounting iin ithe iCapricorn iDistrict iof 

iLimpopo, iSouth iAfrica, ihave inot ibeen iidentified. iMoreover, istudies ion ithe iuse iof iWBL iin 

ithe iteaching iof iaccounting iin isecondary ischools iare ifew; ihence, ithe ireason ifor iundertaking 

ithis istudy. I 

 

THEORETICAL IFRAMEWORK 

Fishbein iand iAjzen's iTheory iof iReasoned iAction i(TRA) iand iDavis's iTechnology iAcceptance 

Model i(TAM) iprovide ia itheoretical ibasis ifor imeasuring ibeliefs iand iattitudes ion ithe iuse iof 

WBL iby iAccounting iteachers iin ithe istudy iarea.17 

In itheir itheoretical imodel, iFishbein iand iAjzen ipostulate ithat ia iperson’s iactual behaviour 

iis ibased imainly ion ipre-existing iattitudes iand ibehavioural iintentions.18 iTherefore, ia iperson’s 

iintention ito iperform ia ibehaviour iis ithe imain ipredictor iof iwhether ior inot ithey iwill iactually 

iperform ithat ibehaviour. iThe iintention iis iin iturn imoulded iby itwo ifactors, inamely: i(a) ithe 

iperson’s iattitude itowards ia igiven ibehaviour i(i.e., iwhether ithey ievaluate iit ipositively ior 

inegatively) iand i(b) ithe isubjective inorms iassociated iwith ithe ibehaviour iin iquestion i(i.e., 

iperceived isocial ipressure ito iperform ior inot ito iperform ithe ibehaviour).19 

Ajzen iand iMadden ihave ipointed iout ithat ia iperson's iattitude iis idetermined iby ihis/her 

iperception iabout ithe iexpected iconsequences iof iperforming ithe ibehavior iand ithe iassessment 

iof ithose iconsequences, iand ihence, iif ia iperson's iintent iis istrong, ithen iit iis iexpected ithat ithe 

ibehavior iwill ibe iactually iperformed.20  iTherefore, ithe iprimary iconcern iis ito iidentify ithe 

iunderlying ifactors iof ithe iformation iand ichange iof ibehavioural iintent. 

The iTAM iis ian iadaptation iof ithe iTRA ibecause iit iis ibased ion ithe icore iconcept iof 

ithe iTRA, inamely ibehaviour iis ibest ipredicted iby ithe iintention ito iperform ithat ibehaviour, ito 

ithe idomain iof itechnology iacceptance iformulated iby Davis. 21  iThe imain idistinguishing 

icharacteristic iof iTAM iis ithat iit iis ispecifically idesigned ito imodel ithe iacceptance iof 

itechnology. iAlso, iwhile iTRA iexplores ithe igeneral iattitudes iand isocial inorms, iTAM iis 

inarrowed idown ito itechnology-related ibeliefs iand iattitudes. iIn ithis iregard, ithe iTAM isuggests 

ithat ia iperson’s iintention ito iuse inew itechnology iis iinfluenced iby itwo imain iconstructs, 

inamely: i(a) iperceived iusefulness; iand i(b) iperceived iease iof iuse. iUser's iattitude iand ibelief ias 

iproposed iby iTAM iis iperceived ito ibe ian iimportant ifactor, iwhich iinfluences ithe iuse iof inew 

itechnology. iPeople iwho ihave ipositive iattitudes itoward iinformation itechnology i(IT) iwill ihave 

ihigher iacceptance iof ithe iuse iof ithe itechnology iin iquestion, icompared ito ipeople iwho ihave 

inegative iattitudes itoward ithat itechnology. iMany iempirical istudies ihave ibeen icarried iout iin 

isupport iof iTAM.22 iTo igain ia ibetter iunderstanding iof ithe ifactors iaffecting ithe iadoption iof 

iWBL iby iAccounting iteachers, ithis istudy iexpanded ithe iTAM iby iadding iother iconstructs i(i.e., 

isubjective inorm iand iself-confidence) ito ithe iTAM. iFor ipurposes iof ithis istudy, iit iis iimportant 

                                                 
17 Icek Ajzen and Martin Fishbein, “A Bayesian Analysis of Attribution Processes.,” Psychological Bulletin 82, no. 2 (1975): 261; 

Fred D Davis, “Technology Acceptance Model: TAM,” Al-Suqri, MN, Al-Aufi, AS: Information Seeking Behavior and Technology 

Adoption 205 (1989): 219.. 
18 Icek Ajzen and Martin Fishbein, “A Bayesian Analysis of Attribution Processes.,” Psychological Bulletin 82, no. 2 (March 1975): 

261–77, https://doi.org/10.1037/h0076477. 
19 Ok Kyung Ham et al., “Behavioral Characteristics and Cardiovascular Disease Risks Associated with Insomnia and Sleep Quality 

among Middle‐aged Women in South Korea,” Research in Nursing & Health 40, no. 3 (2017): 206–17; Juyeon Ham et al., “Subjective 

Perception Patterns of Online Reviews: A Comparison of Utilitarian and Hedonic Values,” Information Processing & Management 56, 

no. 4 (2019): 1439–56. 
20 Icek Ajzen and Thomas J Madden, “Prediction of Goal-Directed Behavior: Attitudes, Intentions, and Perceived Behavioral Control,” 

Journal of Experimental Social Psychology 22, no. 5 (September 1986): 453–74, https://doi.org/10.1016/0022-1031(86)90045-4. 
21 Davis, “Technology Acceptance Model: TAM,” 219. 
22 Davis, “Technology Acceptance Model: TAM”; Elena Karahanna, Detmar W Straub, and Norman L Chervany, “Information 

Technology Adoption across Time: A Cross-Sectional Comparison of Pre-Adoption and Post-Adoption Beliefs,” MIS Quarterly, 1999, 

183–213; Viswanath Venkatesh, Fred Davis, and Michael G Morris, “Dead or Alive? The Development, Trajectory and Future of 

Technology Adoption Research,” The Development, Trajectory and Future of Technology Adoption Research (April 27, 2007). 

Venkatesh, V., Davis, FD, and Morris, MG “Dead or Alive, 2007, 267–86. 
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ito iexplore ithe idefinitions iof ithe ifollowing iconstructs: iperceived iusefulness; iAttitude iand 

ibehavioural iintention; iand iSelf-confidence iand isubjective inorm.23 

 

Perceived iusefulness 

Davis ias iwell ias iLanlan iet ial. idefined iperceived iusefulness ias i"the idegree ito iwhich 

iindividuals ibelieve ithat iusing ia iparticular isystem ican iimprove itheir ijob iperformance." 24 iAfter 

iexamining ifactors ithat ipredict istudents' icontinual iusage iintention iof iWBL icontent 

imanagement isystems iin iTanzania, iLwoga ifound iperceived iusefulness ito ibe ia ikey ideterminant 

iof iuser isatisfaction, iwhich iin iturn ipredicted icontinual iusage iintention iof istudents iwithin ithe 

ie-learning isystem.25 

In ithis istudy, iTAM iwas iused ito ianalyse ithe ieffect iof irelated iconstructs ion iAccounting 

iteachers’ iintention ito iadopt iWBL iConsidering ithe iabove, ithe istudy ipostulates ithat: i 

 H1: iPerceived iusefulness ipositively irelated ito ithe iteachers’ ibehavioural iattitude ito 

iadopt i 

web-based ilearning. 

 H2: iPerceived iease iof iuse iis ipositively irelated ibehavioural iintention ito iadopt iweb-

based ilearning 

 

Attitude iand ibehavioural iintention 

Attitude iand ibehavioural iintention ito iuse iand iadopt ithe itechnology iact ias ithe imediating 

variables iof iTAM. iAttitude iis idefined ias ia idisposition iof iindividuals ifor iorganizing ithoughts, 

feelings, iand ibehaviours itowards ia ipsychological iobject. 26  iPositive iteacher iattitudes iis 

considered ias ian iimportant ipredictor iof isuccessful iteaching ipractices. iAttitudes iare ichanged 

through ithe iprovision iof inew iinformation ito ithose iconcerned ibecause itheir inegative ior  

positive iattitudes imay ihave ibeen ibased ion iincomplete iinformation.27 

TAM iattempts ito iclarify ithe irelationship ibetween ipeople’s ibeliefs, iattitudes, iintentions, 

iand ibehaviour. iTlou iposits ithat ithe ibehavioural iintention iis ia ijoint ifunction iof ia iperson’s 

iattitude itowards ibehaviour. 28  iIt icould ibe iused ito iassist ito ithe iexplain iteacher-learner 

iinteractive ibehaviour iin ia ilearning isetting ior ienvironment. iIn itheir itheoretical imodel, iFishbein 

iand iAjzen i1975 isuggested ithat ia iperson’s iactual ibehaviour icould ibe iexamined iby iconsidering 

ihis ior iher iprevious iintention ialong iwith ithe ibeliefs ithat ithe iperson iwould ihave ifor ithe igiven 

ibehaviour.29 iBehavioural iintention icould ibe idetermined iby iconsidering iboth ithe iattitude ithat 

ia iperson ihas itowards ithe iactual ibehaviour, iand ithe isubjective inorm iassociated iwith ithe 

ibehaviour iin iquestion. i 

Ham iet ial. idefined ithe iattitude itowards ia igiven ibehaviour ias ia iperson’s ipositive ior 

inegative ifeelings iabout iperforming ithe iactual ibehaviour, isuggesting ithe iattitude iof ia iperson 

itowards ia ispecific ibehaviour.30 iAccording ito ithe iTRA, ibehavioural iattitude iand isubjective 

inorm iinfluence ibehavioural iintention. iThe iTRA iprovides ia iuseful imodel ithat icould iexplain 

                                                 
23 Joo-Yong Lee et al., “Disease-Causing Mutations in Parkin Impair Mitochondrial Ubiquitination, Aggregation, and HDAC6-

Dependent Mitophagy,” Journal of Cell Biology 189, no. 4 (2010): 671–79. 
24 Davis, “Technology Acceptance Model: TAM”; Zhang Lanlan, Aidi Ahmi, and Oluwatoyin Muse Johnson Popoola, “Perceived 

Ease of Use, Perceived Usefulness and the Usage of Computerized Accounting Systems: A Performance of Micro and Small 

Enterprises (Mses) in China,” International Journal of Recent Technology and Engineering 8, no. 2 (2019): 324–31. 
25 Edda Lwoga, “Critical Success Factors for Adoption of Web-Based Learning Management Systems in Tanzania,” International 

Journal of Education and Development Using ICT 10, no. 1 (2014). 
26 Fred N. Kerlinger, Liberalism and Conservatism: The Nature and Structure of Social Attitudes (Taylor & Francis, 2022). 
27 Spyros Kokolakis, “Privacy Attitudes and Privacy Behaviour: A Review of Current Research on the Privacy Paradox Phenomenon,” 

Computers & Security 64 (2017): 122–34. 
28 Emmanuel Rammule Tlou, “The Application of the Theories of Reasoned Action and Planned Behaviour to a Workplace HIV/AIDS 

Health Promotion Programme” (University of South Africa Pretoria, South Africa, 2009). 
29 Martin Fishbein and Icek Ajzen, “Belief, Attitude, Intention, and Behavior: An Introduction to Theory and Research,” 1977; iDavis, 

Fred D, "Theory and Results." PhD dissertation, Massachusetts iInstitute iof iTechnology, i1985. 
30 iHam iet ial., i"Behavioral iCharacteristics iand iCardiovascular iDisease iRisks," i206-217. 
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iand ipredict ithe iactual ibehaviour iof iaccounting iteachers. iThis istudy, itherefore, ipostulates ithat: 

ibehavioural iattitudes itoward iWBL ipositively irelate ito ithe iintention ito iuse iit. 

Technology iuse iwill ibe ihigh iif iusers ibelieve ithat iusing ithe isystem iwill iimprove itheir 

ijob iperformance iand iif ithey ithink, ithe isystem iis ieasy ito iuse. iSeveral ikey ivariables ifrom 

iTAM ihave ibeen iconsidered irelevant iin ipredicting iteachers’ iperceptions itoward ie-learning 

isuch ias iperceived iusefulness, iperceived iease iof iuse iand iattitude. iExternal ivariables iin iTAM 

ihave ialso imade iit ipossible ito iinclude imany iother ivariables ideemed irelevant ito isuit 

iresearchers’ ilocal icontext iand isettings.31 iAs isuch, iTAM iprovides ia iuseful iframework ifor 

ianalysing ithe ieffects iof iexternal ivariables itowards iusers’ iattitude i(and iby iextension 

ibehavioural iintention) ito iexplaining itechnology iacceptance iand iusage. iBased ion ithe iabove 

iassertions, ithis istudy itherefore ihypothesises ithat: 

 H3: iBehavioural iattitude itowards iweb-based ilearning iis ipositively irelated ito ithe 

iteachers’  iintention ito iadopt iweb-based ilearning. 

 

Self-confidence iand isubjective inorm 

In ithis istudy, ithe ivariables iof iself-confidence iand ithe isubjective inorm iwere iadded ito ithe 

TAM imodel iand iwas iused ito iinvestigate ifactors iaffecting ithe iadoption iof iWBL iin ithe 

teaching iof iAccounting iwithin istudy iarea. iSpecifically, ithe ieffect iof iself-confidence iand 

isubjective inorms ion ithe iuse iof iWBL iby iAccounting iteachers iwas iinvestigated. iIn ithe icontext 

iof iInformation iSystems i(IS), iself-confidence imeans ian iindividual's iability ito iuse icomputer 

isystems ito ifulfil itasks.32 iSelf-confidence iis ithe imost iimportant ipredictor idirectly iaffecting ithe 

iuse iof iIS.33 

Subjective inorm irefers ito ithe ipresence iof isocial iinfluences ito iperform ior inot iperform 

isomething. 34  iSubjective inorms iare iknown ito iplay ia icrucial irole iin ishaping iteachers' 

ibehavioural iintentions. iFor iexample, ithe irole iof isubjective inorms iin iinspiring iteachers ito 

ieffectively iuse iICT iin iteaching ihas ibeen ireported.35 iOther ifactors ithat iplay ia isignificant irole 

iin iteachers' iuse iof iICT ipertains ito ithe iavailability iof irelevant isoftware, iaccessibility iof 

isuitable iwebsites, iand itechnical isupport.36 iLanlan iet ial. iclaim ithat ia iperson idoes inot ifully 

iperform ior idoes inot iat iall iperform ia ibehaviour ior iaction ithat iis ipurely iintrinsic, iunless ian 

iextrinsic iimpulse iis iinitiated.37 

Al-Suqri iand iAl-Kharusi ihave iproposed ithat iif iindividuals ithinks ithat ihighly iesteemed 

ipersons ibelieve ithat ithey ishould iperform icertain ibehaviours, ithese iindividuals imay ichoose ito 

iperform iit ieven iif ithey ido inot ihold ia ipositive iattitude itoward ithe ibehaviour iin iquestion ior 

iits iconsequences. 38  iThis itype iof isocial iinfluence iis itermed isubjective inorm iwithin ithe 

itheoretical iframework iof.39 iSubjective inorms iassert ithat, i“the iperson iunderstands ithat imost 

                                                 
31 iMei iL. iCheok iet ial., i"Teachers' iPerceptions iof iE-Learning iin iMalaysian iSecondary iSchools," iMalaysian iOnline iJournal 

iof iEducational iTechnology i5, ino. i2 i(2017): i20-33. 
32 Lanlan, Ahmi, and Popoola, “Perceived Ease of Use, Perceived Usefulness and the Usage of Computerized Accounting Systems: A 

Performance of Micro and Small Enterprises (Mses) in China.” 
33 Lanlan, Ahmi, and Popoola, “Perceived Ease of Use, Perceived Usefulness and the Usage of Computerized Accounting Systems: A 

Performance of Micro and Small Enterprises (Mses) in China.” 
34 Lanlan, Ahmi, and Popoola, “Perceived Ease of Use, Perceived Usefulness and the Usage of Computerized Accounting Systems: A 

Performance of Micro and Small Enterprises (Mses) in China.” 
35 Francisco Rejón-Guardia, Ana Isabel Polo-Peña, and Guillermo Maraver-Tarifa, “The Acceptance of a Personal Learning 

Environment Based on Google Apps: The Role of Subjective Norms and Social Image,” Journal of Computing in Higher Education 

32, no. 2 (August 6, 2020): 203–33, https://doi.org/10.1007/s12528-019-09206-1. 
36 iKhalid iA. iBingimlas, i"Barriers ito ithe iSuccessful iIntegration iof iICT iin iTeaching iand iLearning iEnvironments: iA iReview 

iof ithe iLiterature." iEurasia iJournal iof iMathematics, iScience iand iTechnology iEducation i5, ino. i3 i(2009): i235-245. 
37 iLanlan iZhang, iAhmi iAidi, iand iPopoola iOluwatoyin iMJ, i"Perceived iEase iof iUse, iPerceived iUsefulness iand ithe iUsage iof 

iComputerized iAccounting iSystems," i324-331. 
38 iMohammed iN. iAl-Suqri iand iRahma iM. iAl-Kharusi, i"Ajzen iand iFishbein's iTheory iof iReasoned iAction i(TRA) i(1980)." iIn 

iInformation iSeeking iBehavior iand iTechnology iAdoption: iTheories iand iTrends, ipp. i188-204. iIGI iGlobal, i2015. 
39 iIcek iAjzen, iand iMartin iFishbein, i"A iBayesian iAnalysis iof iAttribution iProcesses," i261. 
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ipeople iwho iare iimportant ito ihim ithink is/he ishould ior ishould inot iperform ithe ibehaviour iin 

iquestion”.40 

Whereas iGrimes iand iMarquardson icontend ithat isubjective inorms iare idirectly iand 

isignificantly irelated ito ione's ithoughts iof iusing ithe isystem, iQuanga iand iVan iHaua iis iof ithe 

iview ithat iwith isubjective inorms istakeholder iinfluence imeans ithat ilearners ichoose ito istudy ie-

Learning ibecause ithose iaround ithem, isuch ias irelatives ior ifriends, ialso iuse ithe isystem.41 To 

iovercome ithe ichallenges ito isuccessful, ieffective, iand iefficient iimplementation iof ieducational 

itechnology, istakeholders ishould ibe iset isight ifrom iteachers.42  Moreover, iit ihas ialso ibeen 

ipointed iout ithat isubjective inorm ihas ia imajor ieffect ion ithe iusefulness iof iE-Learning. iBased 

ion ithe iabove-mentioned iassertions ithis istudy ipostulates ithat: 

 H4: iSelf-confidence iis ipositively irelated ito iusers’ iintention ito iadopt iweb-based 

ilearning. 

 H5: iSubjective iNorm iis iinfluential ion iusers’ iintention ito iadopt iweb-based ilearning 

 

RESEARCH IMETHODOLOGY 

This iresearch iemployed ia idescriptive iresearch iapproach, iwhich iis ia ibasic iresearch imethod 

ithat iexamines ithe isituation ias iit iexists iin iits icurrent istate. iThe idescriptive iresearch iapproach 

iaims ito idescribe ia ipopulation, isituation, ior iphenomenon iaccurately iand isystematically. iWhile 

iit ican ianswer ithe iwhat, iwhere, iwhen, iand ihow iquestions, iit iis inot iapplicable ito ithe iwhy 

iquestion. iIn ithis istudy, ithe idescriptive iapproach ifollowed iand iembraced ithe ipositivism 

iparadigm. 

 

Sampling iprocedures 

Convenience isampling iwas iused iin ithis istudy ito iselect ithe iHODs iand iteachers iof iaccounting 

subject ifrom isecondary ischools iwithin ithe iCapricorn iDistrict iof ithe iLimpopo iProvince iof 

South iAfrica. iIn iStatistics, ithe isample isize iis ithe imeasure iof ithe inumber iof iindividual samples 

iused iin ian iexperiment.43 iThe isample ipopulation iof ithis iresearch istudy iconsisted iof 

(N=104) iAccounting iteachers iand iHODs iselected ifrom i25 isecondary ischools iemployed iin ithe 

District. 

 

Data icollection 

Data iwere icollected ithrough iquestionnaires. iData ifrom iquestionnaires iwere iexpected ito provide 

ia iclear ireflection iof ithe iexperiences iof iHODs iand iAccounting iteachers, ia isignificant analysis 

iof irespondents' iviews, ipractices, iand iexperiences iinto ithe isubstance iof idiscourse iby 

determining ipatterns iand iilluminating isignificances. iThe ifirst ipart iof ithe iquestionnaire consisted 

iof idemographic iquestions iabout ithe iparticipants. i 

Variables isuch ias ithe ipositions iof iparticipants iin ithe ischool iand ilocation iof ithe ischool 

iwere ialso iincluded. iWhile ithe isecond isection iwas idedicated ito iquestions ion iperceived 

iusefulness, ithe ithird isection ielicited iresponses ion iperceived iease iof iuse. iThe ifourth iand ififth 

isections ifocused irespectively ion isubjective inorm iand ithe iattitude iof iteachers itowards ithe iuse 

iof iWBL iin ithe iteaching iof iAccounting. iThe ilast iand ifinal isection iwas imeant ito isolicit 

iteachers’ iself-confidence iregarding ithe iuse iof iWBL iin ithe iteaching iof iAccounting. i 

                                                 
40 iIcek iAjzen, iand iMartin iFishbein, i"A iBayesian iAnalysis iof iAttribution iProcesses," i261. 
41 Mark Grimes and Jim Marquardson, “Quality Matters: Evoking Subjective Norms and Coping Appraisals by System Design to 

Increase Security Intentions,” Decision Support Systems 119 (April 2019): 23–34, https://doi.org/10.1016/j.dss.2019.02.010; Hanh Thi 

Hai Nguyen et al., “Factors Influencing Students’ Intention to Use E-Learning System: A Case Study Conducted in Vietnam,” 

International Journal of Emerging Technologies in Learning (IJET) 15, no. 18 (September 25, 2020): 165, 

https://doi.org/10.3991/ijet.v15i18.15441. 
42 Jo Tondeur et al., “Responding to Challenges in Teacher Professional Development for ICT Integration in Education,” Educational 

Technology & Society 19 (July 1, 2016): 110–20. 
43 Ajay S Singh and Micah B Masuku, “Sampling Techniques & Determination of Sample Size in Applied Statistics Research: An 

Overview,” International Journal of Economics, Commerce and Management 2, no. 11 (2014): 1–22. 
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Save ifor ithe idemographic iquestions, ithe ifive-point iLikert iscale iwas iused iin iall ithe 

isections ito iquantify ithe iopinions iand iattitudes iof ithe iparticipants itowards ithe ivarious 

iquestionnaire istatements. iThroughout ithe istudy, istrict iethical iconsiderations, isuch ias iinformed 

iconsent, ihonesty, itransparency, iand iconfidentiality, iwere iadhered ito iwith ia iview ito iprotect 

iparticipants’ irights iand iensure ithe ivalidity iand iintegrity iof ithe iresearch. Furhermore, the 

university where the researchers were conducting their research granted ethical clearance for the study. 

 

Validity iand ireliability 

Validity iand ireliability iare ideemed iimportant ito iproduce ihigh-quality iresearch ifindings. 

iValidity, ia imajor iconsideration iin iresearch, iexpresses ithe idegree ito iwhich ia iresearch istudy 

imeasures iwhat iit iis iintended ito imeasure.44 iIn ithis iregard, ithe ifirst istep iin ithis istudy iinvolved 

ian ienhancement iof ithe iquality iof ithe iquestionnaires. iSecondly, ito iminimise ithe ipotential ifor 

ipeer ipressure iand igroupthink, iseparate isurvey iquestionnaire ivenues iwere iarranged ifor iteachers 

iand iHOD’s. iIn iaddition, ito imaintain ian iunbiased ienvironment iand iencourage iindependent 

ithinking, isittings iin ithe ivenues iwere iarranged isuch ithat ithey iallowed ifor iprivacy iand 

iseparation ibetween iparticipants, iinstead iof ihaving ithem iseated itogether. 

Content ivalidity irefers ito ithe irepresentativeness ior isampling iadequacy iof ithe icontent 

iof ia imeasuring iinstrument. iAlmanasreh iet ial. iallude ito ithe ifact ithat icontent ivalidity ianswers 

iwhether ithe icontent iof ithe imeasure irepresents ithe iuniverse iof ithe icontent iof ithe iconcept 

imeasured.45 iBased ion ithis, ithe iresearcher iused i104 i(79 iteachers iand i25 iHoDs) irespondents 

ito ianswer ithe iquestionnaires. iAlthough iboth iface iand icontent ivalidation iof ia imeasurement iis 

ijudgmental, ithe icriterion ifor ijudgment iis idifferent. 46  iWhile ieach iitem imeasured iwas 

idetermined iin ithe ievaluation iof iface ivalidity, icontent ivalidation iwas idetermined iby iwhether 

iany ileft-out iitems ishould ibe iincluded iin ithe imeasurement ifor iits irepresentativeness iof ithe 

iconcept. iAfter icollecting ithe idata, ithe iresponses iof ithe irespondents iwere igrouped iaccording 

ito ithe itype iof iquestions ithey iwere iasked ior itheir ilevel. iThereafter, ithe idata iwas ianalysed 

iusing ithe i5-point iLikert iscale. iLastly, ithe iexperts iin ithe ifield iof iE-learning iand/or iWBL 

iwere iasked ito ireview ithe iresearch iinstruments iand ithe idata. 

Reliability irefers ito ithe idegree ito iwhich ithe iresults iobtained iby ia imeasurement iand 

iprocedure ican ibe ireplicated. 47  iBolarinwa ihas istated ithat ialthough ireliability imakes ian 

iimportant icontribution ito ithe ivalidity iof ia iquestionnaire, iit iis inot ia isufficient icondition ifor 

ivalidity.48 iReliability ialso irefers ito ithe iconsistency ior istability iof ia istudy iinstrument. iTo 

iensure ireliability iof ithis iresearch, idescriptive iresearch iwas iused ito igenerate iquestionnaire 

iitems ibased ion ithe ithoughts iof imembers iof ithe istudy ipopulation. iTerms, iconcepts, iand 

ithemes iwere igenerated ithrough ithe idescriptive iresearch istudy. iAs ian iadditional imeasure ito 

iensure ireliability, ia ipilot isurvey iinstrument iwas ideveloped iand iapplied. 49  iAfter ithe 

iquestionnaire iwas ideveloped, ithe ifirst idraft iwas igiven ito ithe iadvisor ito iscrutinise iits iclarity 

iand isimplicity. iBased ion ithe ifeedback iobtained, isome iitems iof ithe iinstrument iwere ichanged 

iand iothers imodified. iThereafter, ithe iquestionnaire iwas idistributed ito ithe irespondents i(teachers 

iand iHoDs) iwho iwere iselected iby iusing ia ipurposive isampling itechnique. iAfter ithe 

iquestionnaires iwere icollected, imodifications iwere imade ion ithe iitems ibased ion ithe ihints 

                                                 
44 Lütfi Sürücü and Ahmet Maslakci, “Validity and Reliability in Quantitative Research,” Business & Management Studies: An 

International Journal 8, no. 3 (2020): 2694–2726. 
45 Enas Almanasreh, Rebekah Moles, and Timothy F. Chen, “Evaluation of Methods Used for Estimating Content Validity,” Research 

in Social and Administrative Pharmacy 15, no. 2 (February 2019): 214–21, https://doi.org/10.1016/j.sapharm.2018.03.066. 
46 Raewyn Connell, “Just Education,” Journal of Education Policy 27, no. 5 (2012): 681–83. 
47 Segun Oluwaseun Olabode, O I Olateju, and A A Bakare, “An Assessment of the Reliability of Secondary Data in Management 

Science Research,” International Journal of Business and Management Review 7, no. 3 (2019): 27–43. 
48 Oladimeji Akeem Bolarinwa, “Principles and Methods of Validity and Reliability Testing of Questionnaires Used in Social and 

Health Science Researches,” Nigerian Postgraduate Medical Journal 22, no. 4 (2015): 195–201. 
49 Khin Thandar Aung, Rafiza Abdul Razak, and Nor Nazrina Mohamad Nazry, “Establishing Validity And Reliability of Semi-
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2, no. 3 (June 30, 2021): 600–606, https://doi.org/10.51276/edu.v2i3.177. 



Debusho,T.K., Mokgosi, P.N. & Ntsana, M.K. / Journal of Education and Learning Technology / Vol.6 No.3 (2025) pp 69-86 

 

Journal of Education and Learning Technology (JELT)               77 

iobtained ifrom ithe ipilot istudy. iThe ipilot iresults irevealed ithat ithe iCronbach’s ialpha iindex iwas 

imoderate ibut ihad ian iacceptable irange iof i(0.66). iOn ithis ibasis, iit iwas iconcluded ithat ithe 

iconducted iresearch iwas ireliable. 

 

Data ianalysis i 

The iresearcher iused iSPSS iversion i28.0 istatistical ianalysis ito ianalyse ithe idata. iFurthermore, 

ithe iSPSS iDescriptives iprocedure iwas iused ito icompute idescriptive istatistics ifor iLikert iscale 

ivariable isuch ias ithe imean, imode, istandard ideviation.50 iThe ifive-point iLikert iscale iwas iused 

iwith inumerical ivalue i1 ibeing iassigned ito iStrongly iAgree iand i5 irepresenting iStrongly 

iDisagree. iThis iapproached iallowed ifor ithe itendency iof ithe icomposite iscores ito ibe 

iascertained. iSeventy-nine i(79) iAccounting iteachers iand i25 iAccounting iHead iof iDepartments 

iparticipated iin ithe isurvey ion ia ivoluntary ibasis. iThe idescriptive istatistics, iCronbach iAlpha, 

imean, imode, iand istandard ideviation icomprised ithe idescriptive idata, iwhich iin iturn iinformed 

ithe iinterpretation iof ithe iresearch ifindings. 

 

PRESENTATION OF FINDINGSI 

The istudy iwas iconducted ito idetermine ithe ifactors ithat iaffect ithe iadoption iof iWBL iin ithe 

iteaching iand ilearning iof iAccounting iin ithe iCapricorn iDistrict, iLimpopo iProvince, iSouth 

iAfrica. iThe iresults iare isummarised iin iTable i1. iResults irelating ito ieach iof ithe iconstructs iare 

idiscussed iin imore idetail ithereafter. 

 

Table I: Ifactors affecting the adoption of web-BASED learning in the teaching of accounting 

subject in the capricorn district 

Constructs Items Mean Standard 

Ideviation 

Level Iof Iinfluence 

Perceived iUsefulness 

i(PU) 

3 13.17 1.769 Very iInfluential 

Perceived iEase iof 

iUse i(PEOU) 

3 11.38 1.968 Influential 

Subjective iNorm 3 9.5 1.902 Influential 

Attitude 3 14.01 1.5 Very iInfluential 

Self- iConfidence 3 13.61 1.671 Very iInfluential 

 i 

Perceived iusefulness i(PU) 
Three iitems imeasured iparticipants’ iperceptions iregarding ithe iusefulness iof iWBL. iMost iof ithe 

irespondents i(84.23%) iview iWBL ias ia itool ithat imakes ithe iteaching iof iAccounting ieasy, 

iwhile i94.24% iof ithe irespondents ibelieve ithat iWBL iwould iassist ithem ito icover ithe 

icurriculum ion itime. iIn iaddition, i91.43% iof ithe irespondents ifind iWBL ito ibe ia iuseful 

iplatform ithat ican ibe iused ito iimprove ithe iteaching iof iAccounting. iPerceived iUsefulness 

iappears ito ibe ia isignificant ifactor iin ipredicting iparticipants’ iintention ito iadopt iWBL. 

iAlsabawy iet ial. ihas ireported ithat iPU iis icritical iin ithe iacceptance iof iWBL. 51 

               Table i1 isummarizes ithe iresults i of i the i descriptive i analysis i with ian iinterpretation 

iof ithe iresult ifor ithe iPerceived iUsefulness ibased ion imean iand istandard ideviation. iThe ifactor 

iwas iinterpreted ias isignificantly iinfluential iin ithe iintention iof iAccounting iteachers ito iadopt 

iand iuse ithis itool. iIt ihas ibeen idemonstrated ithat iPU ihas ia isignificant iinfluence iand itherefore 

iaffects i the iuse iof iWBL iin ithe iteaching iof iAccounting. iTherefore, ithe iH1 ihypothesis, 

iPerceived iUsefulness iwas ipositively irelated ito ithe iteachers’ ibehavioral iattitude ito iadopt iWBL 

iis isupported iby ithe idata. 

                                                 
50 Javier Suárez Álvarez et al., “Using Reversed Items in Likert Scales: A Questionable Practice,” Psicothema, 30, 2018. 
51 Ahmed Younis Alsabawy, Aileen Cater-Steel, and Jeffrey Soar, “Determinants of Perceived Usefulness of E-Learning Systems,” 

Computers in Human Behavior 64 (November 2016): 843–58, https://doi.org/10.1016/j.chb.2016.07.065. 
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Perceived iease iof iuse i(PEOU) 
Three iitems iwere iused ito imeasure ithe irespondents’ iperceptions iregarding ithe iease iof iusing 

iWBL ito iteach iAccounting, ithat iis, ihow iwould iPEOU iaffect ithe iuse iof iWBL iin ithe iteaching 

iof iAccounting-to-Accounting iteachers iand iHODs’ iintention ito iuse ithis itool. iMost iof ithe 

irespondents i(61.547%) isurmise ithat iusing ia iWBL iplatform ito iteach iwould ibe ieasy ifor ithem. 

iWhile i10.58% iof ithe irespondents ibelieve ithat iWBL idoes inot irequire ia ilot iof imental ieffort, 

i65.38% ibelieved ithat iusing iWBL iwould imake iit ieasy ifor ithem ito icover ithe icurriculum. 

             The itotal iscore ifor ithe iPEOU ifactor iwas i1.968 i(see iTable i1), iwhich iindicates ithe 

isignificant iinfluence iPEOU ihas ion ithe iAccounting iteachers’ iand iHODs’ iintention ito iadopt 

iand iuse iWBL. iThese iresults iseem ito isuggest ithat ithe iuser iexperience i is i the i first i step i in 

ithe i adoption iof ia itechnology. i Therefore, iif iusers ifinds iWBL ieasy ito iuse iand isubmit ithat 

iit isaves ithem itime iand ieffort, ithen ia ipositive icorrelation ito itheir ibehavioral iintention ito iadopt 

iand iuse iit iis iestablished. iIf ithe itool iis ieasy ito iuse, iand iusers ido inot ihave ito ibe ireliant ion 

iother iusers ifor iassistance ito iuse ithe iapplication, ithe inumber iof iusers iwould iincrease. 

iTherefore, ithe iH2 ihypothesis, iwhereby iPEOU iis ipositively irelated ito ibehavioural iintention ito 

iadopt iWBL, iis iconfirmed. 

 

Subjective inorm 
Three iitems iwere iused ito imeasure ithe irespondents’ iperceptions iregarding iusing iWBL ito iteach 

iAccounting iand ihow isubjective inorms iwould iaffect ithe iuse iof iWBL iin ithe iteaching iof 

iAccounting. iMost iof irespondents i(38.46%) ishare ithe iview iof iUsama iet ial. isuggesting ithat 

ithe ipeople ithey ideem iimportant iinfluence itheir iuse iof iWBL.52 iMoreover, i17.31% iof ithe 

irespondents ialso ibelieved ithat ipeople iwho iinfluence ithem ithink ithey ishould iuse iWBL. iA 

itotal iof i20.19% iof ithe irespondents ibelieve ithat ipeople iwhose iopinions ithey ivalue iprefer ithat 

ithey iuse iWBL. iThe itotal iscore ifor ithe i subjective inorm ifactor iis i1.902 i(see iTable i1), 

iindicating ithat isubjective inorm iis iinfluential itowards iAccounting iteachers’ iand iHODs iintention 

ito iadopt iand iuse iWBL. iTherefore, iit ican ibe iconcluded ithat isubjective inorm iis ipositively 

irelated ito iteachers’ ibehavioral iintention ito iadopt iWBL iand ithe iH5 ihypothesis iis itherefore 

isupported. 

 

Attitude 
Three iitems imeasured iperceptions ion iattitudes iin iterms iof iusing iWBL iis ia igood iidea i25% 

iof irespondents iagreed iwith ithe istatement iand i75% istrongly iagreed. iWith iregards ito ithe iidea 

iof iloving ito iuse iweb-based ilearning iin ithe iteaching iof iaccounting. i72.12% iof ithe irespondents 

iare ireceptive ito ithe iuse iof iWBL iwhile i75% iof irespondents istrongly iagreed ithat iusing iWBL 

iis ia igood iidea. iRegarding ithe istatement i“If iit iis inecessary ifor ithem ito iuse iweb-based 

ilearning iin ithe iteaching iof iaccounting”. i4.81% isurvey irespondents iindicated ithat itheir 

iattitudes iare iNeutral. iWhile i35.58% iof isurveyed irespondents iAgree iwith ithis inotion. iWhile 

ion ithe iother ihand, i59.62% iof isurveyed irespondents iStrongly iAgreed iwith ithis istatement. 

iThus, iit iwas ialso iestablished ithrough ithe iframework ithat iattitude ihad ia isignificant ieffect ion 

iWBL imeasuring iat ia i(1.5) irange iscore. iTherefore, ithe ihypothesis i(H3), ibehavioral iattitude 

itowards iWBL ipositively irelated ito ithe iteachers’ iintention ito iadopt iweb-based ilearning iwas iconfirmed. 

 

Self-confidence 
In iterms iof ifinding iout ihow iconfident irespondents iwere iregarding ihow icomfortable ithey ifeel 

ito iuse iWBL ito iteach iaccounting, i0.96% idisagreed iwith ithe inotion, iwhile i4.81% iwas ineutral. 

i iHowever, i57.69% iagreed i36.44% iwhile istrongly iagreed. iIn iterms iof ifinding iout ihow 

iconfident irespondents iwere iregarding itheir icapabilities ito iuse iweb-based ilearning iin ithe 

iteaching iof iaccounting. i0.96% i(n=1) irespondents istrongly idisagreed, iwhile i1.92% irespondents 

                                                 
52 Usama et al., “Web-Based vs. Mixed Mode Instruction Utilizing e-Learning via LMS: A Comparative Study,” 612-619. 
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iwas ineutral. i iHowever, i44.23% irespondents iagreed iwith ithis inotion. iIn iaddition, i52.88% 

i(n=53) irespondents istrongly iagreed. iIn iterms iof ifinding iout ihow iconfident isurveyed 

irespondents iwere iregarding iwhether iusing iWBL iputs ithem ion ipar iwith iglobal istandards iof 

iteaching, ithe iresults ishowed ithat i1.92% iof isurveyed irespondents iwere ineutral, i13.44% iof 

isurveyed irespondents iagreed, iwhile ia istaggering i84.67% iof isurveyed irespondents istrongly 

iagreed iwith ithis inotion. iSelf-confidence ialso ishowed ithat, iit ihas ia isignificant iinfluence ion ithe 

iuse iof iWBL i(1,671). iIt ican itherefore ibe iconcluded ithat ithe ihypothesis i(H4), ipostulated ithat 

iself-confidence iis ipositively irelated ito ithe iintention ito iadopt iWBL. 

              It ican ibe iconcluded ithat iAttitude, iSelf iConfidence, iand iPerceived iEase iof iUse 

i(PEOU) iare ithe ifactors ithat ihave ia isignificant iinfluence ion iWBL iin ithe iteaching iof 

iAccounting iSubjects iin ithe iCapricorn iDistrict, ifollowed iby iSN iand iPU. 

 

DISCUSSION I 

The iresults ishowed ithat iattitude iis ithe imost iinfluential iconstruct ifor ithe iadoption iof iWBL 

iby iAccounting iteachers iin ithe iCapricorn iDistrict. iThe iresults iindicate ithat ithe irespondents 

iapprove ithe iuse iand iadoption iof iWBL ifor iteaching iand ilearning iAccounting iin ischools. iThis 

ipositive iattitude itowards iWBL iaffect ithe irespondents’ idecision-making iand ithe iintention ito 

iuse iWBL iin iCapricorn iDistrict ischools. iAttitude ican itherefore ibe iseen ias ione iof ithe ifactors 

ithat iinfluence ithe iAccounting iteachers’ iand iHODs’ iwillingness ito iadopt iand iuse iof iWBL ito 

iteach iAccounting iin iCapricorn iDistrict ischools. iUltimately, ithe ifindings imply ithat ihaving ia 

ipositive iattitude itowards iWBL iinfluences ithe iintention ito iuse iand iadopt ithis itechnology ito 

iteach iAccounting iin ischools. iThe ifindings iappears ito icorroborate ithe iview iheld iby 

iAlhubaishy iand iAljuhani, iwhich ihighlights ithe imajor irole iplayed iby iattitude iin ithe idecision 

ito iuse ia itool ior itechnology. 53 

Similar ifindings iwere ialso ifound iby iKent iand iGiles, iwho iestablished ithat iattitude 

itowards icomputer iusage iaffect iteachers ito iuse iWBL iin ithe iteaching iand ilearning iof 

iAccounting.54 iAs ia imatter iof icourse, iteachers' iattitudes iand ibeliefs iare icrucial ifactors iwhen 

idetermining ithe irole iand ieffectiveness iof itechnology iin iclassrooms. iThese ifindings iunderscore 

ithe ilong-held iview ithat iattitudes iand ibeliefs iabout iboth ieducational itechnology iand ipedagogy 

iin igeneral iwould iultimately iinfluence ihow iteachers iimplement itechnology.55 iHatzigianni iand 

iKalaitzidis ihave ialso irevealed ithat ivariations iin itechnology iusage ireflect iimportant idifferences 

iin iteachers' ibeliefs iabout ithe iutility iof itechnology iin ithe ieducational iprocess.56 

Attitude iand ibehavioural iintention ito iuse ithe itechnology iact ias imediating ivariables iof 

iTAM. iAttitude iis idefined ias ia idisposition iof iindividuals ifor iorganising ithoughts, ifeelings, 

iand ibehaviours itowards ia ipsychological iobject iand ia ipositive iteacher iattitude iis iconsidered 

ian iimportant ipredictor iof isuccessful iteaching ipractices. iAttitudes icould ichange ithrough ithe 

iprovision iof inew iinformation ito ithose iconcerned ibecause itheir inegative ior ipositive iattitudes 

imay ihave ibeen ibased ion iincomplete iinformation.57 iTherefore, ibehavioural iattitude itowards ithe 

iadoption iand iuse iof iWBL iin iCapricorn iDistrict ischools iis ipositively irelated ito ithe iteachers’ 

iintention ito iuse iit. 

The iresearch irevealed iself-confidence ito ibe ithe isecond imost iinfluential ifactor ifor 

iAccounting iteachers ito iadopt iWBL. iThe iresults iindicate ithat ithe irespondents iare icompletely 

iconfident iin ithe iusage iof iWBL iin ithe iclassroom. iThis istems ifrom ithe ibelief ithat iteachers’ 

                                                 
53 Abdulaziz Alhubaishy and Abdulmajeed Aljuhani, “The Challenges of Instructors’ and Students’ Attitudes in Digital 

Transformation: A Case Study of Saudi Universities,” Education and Information Technologies 26, no. 4 (July 16, 2021): 4647–62, 

https://doi.org/10.1007/s10639-021-10491-6. 
54 Andrea M Kent and Rebecca M Giles, “Preservice Teachers’ Technology Self-Efficacy,” SRATE Journal 26, no.1(2017):9–20. 
55 Maria Hatzigianni and Ioannis Kalaitzidis, “Early Childhood Educators’ Attitudes and Beliefs around the Use of Touchscreen 

Technologies by Children under Three Years of Age,” British Journal of Educational Technology 49, no. 5 (2018): 883–95. 
56 Hatzigianni and Kalaitzidis, “Early Childhood Educators’ Attitudes and Beliefs around the Use of Touchscreen Technologies by 

Children under Three Years of Age.” 
57 Kokolakis, “Privacy Attitudes and Privacy Behaviour: A Review of Current Research on the Privacy Paradox Phenomenon.” 
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iusage iof iWBL iensures iadherence ito iand ialignment iwith iglobal istandards iof iteaching. iThis 

inotion iappears ito ibe ithe inumber ione ifactor ithat imotivates iand ileads ithe iteachers ito iwant ito 

iuse iand iadopt iWBL ifor ipurposes iof iteaching iAccounting. iAn iadditional icontributory ifactor 

iwas ithe iteachers’ istrong ibelief iin itheir icapabilities ito iuse iWBL ifor iteaching iAccounting. 

Furthermore, ithe ifindings iprove ithat ithis iset iof ibeliefs iinfluence ithe irespondents’ iself-

confidence, iwhich iin iturn iinfluences ithem ito iuse iof iWBL ito iteach iAccounting. iMeaning ithat 

iif, ithe irespondents ifelt icapable iof iusing iWBL ithey iwould imost idefinitely iuse iit ito iteach 

iAccounting iSubject. iThe ifindings irevealed ithat iself-confidence ihas ia isignificant irole iand 

iinfluence iin ithe iadoption iand iuse iof iWBL iby iAccounting iteachers iand iHODs. iIf irespondents 

iwere imore iconfident iabout iusing iWBL, ithey iwould imost ilikely ito iuse iit. 

Based ion ithe ifindings, iself-confidence iappears ito ibe ia ifactor icommanding isignificant 

iinfluence ion ithe iadoption iand iuse iof iWBL iin ithe iteaching iof iAccounting iCapricorn iDistrict 

ischools. iGiven ian iabundance iof ieducational itechnologies, iit iis iimportant ithat iteachers ifeel 

icomfortable iand iconfident iabout itheir iability ito iuse ithem ieffectively.58 iMeanwhile, iHoirudin 

ireported ithat iteachers ifeeling ithat ithey ido inot ihave ithe inecessary icompetencies iwhen iusing 

itechnology, ifeeling iless iin icontrol iof ithe iclass.59iWhen idesigning iand iplanning itheir ilessons, 

isuch iteachers iare itherefore iinclined ito iuse iless itechnology iand iare iunlikely ito iexplore inew 

iopportunities ithat iutilise itechnology. iRelatedly, iLuong iand iKim iidentified itwo icontributing 

ifactors ito iteachers’ ilow iself-confidence iin iusing itechnology.60 iThe iresearchers ifound ithat, 

ifirstly, ilimited icomputer iinstruction icould ilead ito iteachers’ ilow iconfidence ilevel iwhen 

iinitiating icomputer iactivities, iresulting iin ihigh ianxiety iabout iusing icomputers. iSecondly, ipoor 

imotivation ihas ithe ipotential ito iresult iin iinsufficient iknowledge iwhen iusing iinstructional 

itechnology ieven iif icomputers iare iprovided iin ithe iclassroom ifor iteaching iand ilearning 

ipurposes.61 i 

Lanlan iet ial. iinvestigated ithe ieffect iof iself-confidence iand isubjective inorms ion ithe iuse 

iof iWBL iby iAccounting iteachers.62 iThe iauthor idefined iself-confidence iin ithe icontext iof iIS 

ito imean i“an iindividual's iability ito iuse icomputer isystems ito ifulfil itasks.” iFurthermore, iLanlan 

iet ial. iretorted: i“Self-confidence iis ithe imost iimportant ipredictor ithat idirectly iaffects ithe iuse 

iof iinformation isystems.”63 iLanlan iet ial. ihas ialso idemonstrated ithat iteachers’ iwillingness ito 

iadopt ithe iuse iof iWBL iin ithe iteaching iof iAccounting iis iinfluenced iby iself-confidence.Error! 

Bookmark not defined. 
The iresult irevealed iPEOU ias ithe ithird ifactor iinfluencing iAccounting iteachers’ iand 

iHODs’ ibehavioural iintention ito iadopt iand iuse iWBL. iThe iresults isuggests ithat iuser 

iexperience iis ithe ifirst istep iin ithe iadoption iof iWBL. iShould ia iuser ifind ithe iWBL ieasy ito 

iuse iand ireduces ithe itime iand ieffort irequired, itheir ibehavioural iintention iwould ibe ipositively 

iinfluenced ito iadopt iand iuse ithem. iIf ithe itool iis ieasy ito iuse iwithout iany iassistance ior 

ireliance ifrom iother ipersons, ithe inumber iof iusers iwould iincrease. iThus, iPEOU iis ian iessential 

ifactor iinfluencing ithe iuse iof iWBL iin ithe icontext iof iCapricorn ischools. iThis ifinding iis iin 

iline iwith iprevious istudies iconducted iby iLiu iet ial. ias iwell ias iShanab iand iHaider, iwhich ialso 

                                                 
58 Samantha Adams Becker et al., “NMC Horizon Report: 2017 Higher Education Edition.,” New Media Consortium, 2017. 
59 H. Hoirudin, “The Correlation Between Computer Literacy Skill And Reading Comprehension Of English Education Study Program 

Students At Tridinanti University Palembang” (Universitas Tridinanti, 2021). 
60 Thanh-Thao Luong and Eunyoung Kim, “A Constructivism-Based Training Course for Hospitality and Tourism Instructors in 

Vietnam to Improve Their Self-Confidence in Synchronous Online Teaching,” Interactive Technology and Smart Education 19, no. 3 

(2022): 360–89. 
61 Adeneye Olarewaju Awofala et al., “Attitudes toward Computer, Computer Anxiety and Gender as Determinants of Pre-Service 

Science, Technology and Mathematics Teachers’ Computer Self-Efficacy,” Digital Education Review, no. 36 (December 31, 2019): 

51–67, https://doi.org/10.1344/der.2019.36.51-67. 
62 Lanlan, Ahmi, and Popoola, “Perceived Ease of Use, Perceived Usefulness and the Usage of Computerized Accounting Systems: A 

Performance of Micro and Small Enterprises (Mses) in China.” 
63 Lanlan, Ahmi, and Popoola, “Perceived Ease of Use, Perceived Usefulness and the Usage of Computerized Accounting Systems: A 

Performance of Micro and Small Enterprises (Mses) in China.” 
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ifound iPEOU ito ibe ian iimportant ifactor iin idetermining iintention ito iuse.64  iLodhi iet ial. 

iprofessed ithat iPEOU ihas ia idirect iand ipositive iinfluence iand ieffects ion ithe iintention ito iuse 

ithe itechnology isystem, iand itheir iresults iwere icorroborated iby iother iresearchers.65 iIn iaddition, 

iChang iet ial. iclaim ithat iPEOU ipositively imotivates ithe iintention ito iadopt ia itechnology.66 

In iaddressing ithe iobjective ihow iothers’ iopinions iand ibeliefs iinfluence ithe iteachers’ iuse 

iof iWBL iin ithe iteaching iof iAccounting, ithe iquantitative idata irevealed ithat imost irespondents 

i(50%) ihave ia ineutral iview itowards ithis istatement. iThe iambivalence idisplayed iby ithe 

irespondents iimplies ithat imost irespondents iare iunaware iof iwhether ior inot ithe iopinions iof 

ithose ithey ivalue iinfluence itheir iuse iof iWBL. iAdditionally, ithis istatement ievoked isome ilevel 

iof iuncertainty ibecause imost irespondents ithought itheir iresponses idepended ion iother ifactors.67 

iDespite ithese iuncertainties, i42% iof ithe irespondents iadmitted ito ibeing iinfluenced iby iother 

ipeople’s iopinions iwhen iit icomes ito ithe iuse iof iWBL iin ithe iteaching iof iAccounting. iThis 

iwas ibased ion ifactors isuch ias isocial iinfluence iand isocial itrust. iMoussaïd iet ial. idefine isocial 

iinfluence ias i“the iprocess iby iwhich iindividuals iadapt itheir iopinion, irevise itheir ibeliefs, ior 

ichange itheir ibehaviour ias ia iresult iof isocial iinteractions iwith iother ipeople.”68 iIn icontrast, 

iClaridge idefines isocial itrust ias ibeing ia i“normative iand irelated ito imorals iand ifaith iin iothers 

irather ithan iinformation iand iexperience iwith ispecific iindividuals.” 69  iIt iis itherefore 

iunquestionable ithat isocial itrust iaffects ithe isubjective inorm iand ithat iit ican ibe iconsidered ias 

ione iof ithe ifactors ithat iinfluence ithe iuse iof iWBL iin ithe iteaching iof iAccounting iat ischools. 

 

CONCLUSION 

This istudy isought ito iinvestigate ithe ifactors ithat iaffect ithe iuse iof iWeb-Based iLearning i(WBL) 

iin ithe iteaching iof iAccounting isubject iin ithe iCapricorn District within ithe iLimpopo iProvince, 

iSouth iAfrica. The iresults ireveal ithat iPU iis ia isignificant ifactor iin ipredicting iparticipants’ 

iintention ito iadopt iWBL iin iCapricorn iDistrict ischools. iThis iis ibecause iPU iwas ifound ito ibe 

isignificantly iinfluential ion iteachers’ iintention ito iadopt iand iuse iWBL iin ithe iteaching iand 

ilearning iof iAccounting. iA iTaiwanese istudy iconducted iby iHung iet ial. ialso ireported iPU ias ia 

icritical ifactor iin ithe iacceptance iof iWBL.70 iIn ithe isame ibreadth, iAwofala iet ial. ifound ia 

ireasonably ipositive irelationship ibetween ithe iteachers’ iclassroom itechnology iuse iand itheir 

iperceived icomputer icompetencies iin iaddition ito iself-efficacy, itechnological ibacking, iand 

iaccess itechnology. 71  iThe iease iof iadopting iIT isolutions iin iE-learning iclasses iand ithe 

iperceived iusefulness iof iE-learning iclasses iare imajor ifactors idetermining ithe iacceptance iof 

ithis iform iof iteaching iby ilecturers.72  iWeb-based ilearning ior ie-learning iusefulness iin ithe 

iclassroom idetermine ithe iacceptance iof ie-learning iby iteachers. 

 

Implications ifor iresearch iand ipractice 

                                                 
64E Kꎬ Liu, W Qꎬ He, and C R Yan, “‘White Revolution’to ‘White Pollution’—Agricultural Plastic Film Mulch in China,” 

Environmental Research Letters 9, no. 9 (2014): 091001; Emad Abu Shanab and Shatha Haider, “Major Factors Influencing the 

Adoption of M-Government in Jordan,” Electronic Government, an International Journal 11, no. 4 (2015): 223, 

https://doi.org/10.1504/EG.2015.071394. 
65 Rab Nawaz Lodhi and R. K. Malik, “Impact of Electricity Shortage on Daily Routines: A Case Study of Pakistan,” Energy & 

Environment 24, no. 5 (September 1, 2013): 701–9, https://doi.org/10.1260/0958-305X.24.5.701. 
66 Edmund K M Chang, Yanjuan Guo, and Xiaoming Xia, “CMIP5 Multimodel Ensemble Projection of Storm Track Change under 

Global Warming,” Journal of Geophysical Research: Atmospheres 117, no. D23 (2012). 
67 Mark Roschewski et al., “Inhibition of Bruton Tyrosine Kinase in Patients with Severe COVID-19,” Science Immunology 5, no. 48 

(2020): eabd0110. 
68 Mehdi Moussaïd et al., “Social Influence and the Collective Dynamics of Opinion Formation,” PLoS ONE 8, no. 11 (November 5, 

2013): e78433, https://doi.org/10.1371/journal.pone.0078433. 
69 Tristan Claridge, “Exploring the Limits of Social Capital,” Institute for Social Capital, Brisbane, 2022. 
70 Shin-Yuan Hung, Chia-Ming Chang, and Shao-Rong Kuo, “User Acceptance of Mobile E-Government Services: An Empirical 

Study,” Government Information Quarterly 30, no. 1 (2013): 33–44. 
71 Awofala et al., “Attitudes toward Computer, Computer Anxiety and Gender as Determinants of Pre-Service Science, Technology 

and Mathematics Teachers’ Computer Self-Efficacy.” 
72 Alsabawy, Cater-Steel, and Soar, “Determinants of Perceived Usefulness of E-Learning Systems.” 
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Based ion ithe ifindings iof ithis iresearch, iself-confidence iis ideemed ito ipossess isignificant 

iinfluence ion ithe iadoption iand iuse iof iWBL iin ithe iteaching iof iAccounting iin iCapricorn 

iDistrict ischools. iSelf-confidence iof iteachers ihas ialso ibeen ireported ito ibe ia imajor ifactor iin 

ithe iadoption iof iWBL iaround ithe iworld. iApart ifrom iself-confidence, iperceived iusefulness iwas 

idetermined ias ia isignificant ifactor iin ipredicting iparticipants’ iintention ito iadopt iWBL ithe 

iCapricorn iDistrict ischools. iWBL iusefulness iin ithe iclassroom ihas ialso ibeen ifound ito 

idetermine ithe iacceptance iof iWBL iby iteachers iaround ithe iworld. 

Results iof ithis istudy iwill iprovide iguidance ito istakeholders i(education idepartments, 

iteachers, icurriculum iadvisors, ischools, iand ilearners) iwhen iadopting iand iusing iweb-based 

ilearning ifor ipurposes iof iteaching iand ilearning iAccounting iin iSouth iAfrican ischools. iIn 

iaddition, ithe ifindings iof ithis istudy ihave ithe ipotential ito icontribute ito ithe ieducation ipolicy 

iand idevelopment iof ifuture icurriculum iand istrategies ifor iimproving ilearners' iacademic 

iperformance iin iAccounting. 

 

Limitations Ifor Ifuture Iresearch 

This istudyiwas limited toiAccountingiteachers and Heads of Departmentsi(HODs)iof selected 

secondaryischools in ithe Capricorn District, Limpopo Provinceiof SouthiAfrica.iOwing to logistical 

limitationsias welliasitime and budgeticonstraints,essentialistakeholdersisuchias parentsiofi 

theilearners, circuitimanagers,imembersiofiSchooliGoverningiBodiesi(SGBs),iand other stakeholders 

capable of enhancingitheiquality validity and reliabilityiofitheistudy,icould inot be accommodated 

inithisistudy. 
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